TERMS AND CONDITIONS
The following terms and conditions of use (“Terms”) regulate the access and usage made by a natural or legal person from any country of the App, web page, content, products and services (“Services”) made available by MY HANDLER, Bologna 1946, Carrasco, Montevideo, Uruguay. These terms and conditions are public and accessible through the web page www.myhandlerapp.com.
Once registered and having accepted the terms and conditions, these will be binding and mandatory for the parties.  Consequently, through the access and usage of the services you agree to be legally bound to these Terms. These Terms expressly substitute any agreement or commitment previously made with you. If you do not access these terms you will not have access to the Services. MY HANDLER could immediately end these Terms and any Services in relation to you or, in general, stop offering them and deny access to them or any part of them, at any moment and for any reason. 
These Terms may be modified when MY HANDLER considers it appropriate. These modifications will be effective after the updated Terms are published. Access or continued use of the Services after such publication constitutes your consent to the updates and modifications made and its new Terms. 
Personal information recompilation and administration in relation with the Services is in accordance to our Data Privacy Policy available at: www.myhandlerapp.com.

FIRST: CLARIFICATIONS

1. MY HANDLER has developed application software (“Application”) that allows third users (“Users”) make contact with fixed base operators in the selected location.
2. The present Terms compromise Users and FBOs. The FBOs commit to provide Users with the usual management services of their profession agreed by them through the Application (“Management Services”), complying with the quality parameters established in these Terms.
3. The FBO will be exclusively responsible, without any intervention from MY HANDLER, for deciding on the fee to be charged to the User in relation to the provision of the Management Services. Moreover, the FBO will be responsible, without any intervention from MY HANDLER, for directing and administrating the provision of the Management Services.
4. MY HANDLER channels users’ service requests of the Management Services through the Application. The FBO will be responsible of the Management Service provided to the Users and should address any claim derived from the provision of such Management Service. 

5. These Terms will be considered accepted in accordance since the moment the FBO and the User download the Application and accept the Terms. These will be available for previous consult and analysis by the FBO and/or the User in the web page www.myhandlerapp.com. 

6. The following annexes will be considered constituent part of the present Terms:

a) Annex N° 1: Aircraft categories.
b) Annex N° 2: Economic and billing conditions.

c) Annex N° 3: Penalties.
SECOND: VALIDITY AND DURATION. The validity of these Terms will start the moment the User and /or the FBO accepts them when registering and accessing the Application. MY HANDLER will be able to end the Terms immediately, without any formalities or judicial or arbitral resolution, by communicating with the Users and /or the FBOs through an e-mail or through the Application, without being the latter entitled to any kind of compensation. In case of unilateral termination by MY HANDLER, any payment owed has to be cancelled.

THIRD: SERVICES. The Services provided are limited to the use of a computer application that allows Users organise and plan Management Services offered by third and independent fixed base operators (FBOs). MY HANDLER does not provide logistic or Management Services of any kind and does not work as a management services business. The Services are provided by private and independent third parties (FBOs) who are not employed by MY HANDLER or any of its affiliates.
FORTH. USAGE LICENSE. MY HANDLER grants you a non-exclusive limited license, which cannot be sub-licensed, revocable and non-transferable for the access and use of the Application on your personal device with respect to the use of the Services. Moreover, you are entitled to the access and use of other related content, information and supplies that can be available through the Application. MY HANDLER reserves any right on the Application that has not been expressly granted in the present Terms. The use of products with MY HANDLER brand by the FBO does not represent the existence of an employment relationship between the latter and MY HANDLER in any case.
FIFTH. SERVICES DISPOSITION. The Services may be made available for the Users and/or the FBOs through different brands and trademarks. Additionally, MY HANDLER reserves the right to sub-license the brand through which the Services to third parties are provided if it considers it convenient. 
SIXTH. THIRD BENEFICIARIES. Apple Inc., Google Inc., Microsoft Corporation or Blackberry Limited and /or their corresponding international subsidiaries or affiliates will be third beneficiaries in this contract if you access the Services by using Applications developed for mobile devices with IOS, Android and Microsoft Windows systems, respectively. These Third beneficiaries are not party in this contract and are not responsible for the provision or support of the Services in any way. Their access to the Services by the use of these devices is subject to the conditions established for the applicable third party beneficiaries’ in the Conditions of Service. 
SEVENTH. FBO OBLIGATIONS. The FBO is obliged to provide the Management Service in the following Terms:
1. The FBO must register and maintain an active account as an FBO on the Application.

2. The FBO must provide certain personal information such as name, address, cell phone number, as well as one valid payment method at least.
3. The FBO commits to maintain the account information accurate, complete and updated. In case of non-compliance, the FBO will not be able to offer Aeronautical Services through the Application.

4. The FBO must accept that identity documents (ID) or any other identity verification items are required to offer Management Services. The possibility of offering Management Services will be denied if the FBO refuses to provide the ID or any other document that allows its identity verification.
5. The FBO that accepts the User’s request commits to comply with the agreed by and within the agreed period.

6. The FBO is the only one with faculties to demand and collect the amount of money agreed with the User through the Application. MY HANDLER will charge the FBO a 3% commission on the amount initially quoted. The mentioned percentage will only take into account the usual Services provided by the FBOs, it will not include the additional Services eventually offered by the FBOs in order to satisfy specific Users’ requirements.
7. The FBO commits not to offer the Management Services directly to registered Users’ on the Application without making use of the Service that is offered through it as long as the relationship with the Application lasts and for a period of up to six months from the moment the FBO abandons the Application. 
8. The FBO cannot use the Application in a illegitimate or fraudulent manner, understanding as such any use that prevents, reduces or hinders the company’s commission payments that may have corresponded in any way or that divert costumers to another similar services’ provider, in which case that will entitle MY HANDLER to immediately terminate these terms, without the right of any compensation for the FBO, regardless of other civil compensation or criminal cause that may correspond under such actions. 
9. The FBO must obtain a 4.3 average rating by the Users. Otherwise, MY HANDLER reserves the right to take the actions considered pertinent in a discretionary way, being able to sanction the FBO with the suspension or elimination of the FBO’s account if that were considered appropriate.
10. The FBO must comply with the following aspects during the Aeronautical Services provision:
a) Provide Aeronautical Services with discretion and cordiality. 

b) Have all the licenses and permits that correspond to offer and perform the Aeronautical Service required. 

c) Provide the Aeronautical Service with the level of professionalism and diligence required by the activity to be carried out, in strict compliance with the safety, prevention and risk regulations in force. 

d) Comply at all times with the current regulations, specially the Aeronautical legislation and its complementary regulations.
e) The FBO expressly authorizes MY HANDLER to make publicly use of its image, allowing it to include a face photo, name and identification number, in order to make the FBOs identity known to Users, as well as to make publications through web pages, banners, brochures, presentations or any type of advertising of the offered Service, with the aim of generating added value to the provided Service and generating loyalty with Users.

f) The FBO commits not to cancel the Management Service in a fraudulent way. Otherwise, if any suspicious activity is detected, MY HANDLER may arbitrate the necessary means to corroborate it, all in accordance with the annex regarding the penalties.
g) The FBO must accept or reject the request sent by the User within the 3 hours that followed the request; otherwise, the system will automatically allow the User to keep waiting or cancel the request and select another FBO.

11. For quality control purposes, MY HANDLER may require the FBO access to the messages exchanges that were held with the Users. The FBO commits to comply with the contractual obligations in every communication with the Users.
In case of non-compliance with any of the mentioned obligations, the FBO releases MY HANDLER from any responsibility, being the first one the only responsible for the damage or harm that it may cause.  

EIGHTH. USERS OBLIGATIONS. The User is obliged to access the Application in the following terms:
1. The User must register and maintain an active account as User on the Application.

2. The User must be considered capable of undertaking obligations on its own account and respond for them in accordance with the applicable legislation. The User must be 18 years old or be of legal age according to the applicable laws in their jurisdiction.
3. The User must provide certain personal information such as name, address, cell phone number, as well as one valid payment method at least.

4. The User commits to maintain the account information accurate, complete and updated. In case of non-compliance, the User will not be able to access and use the Aeronautical Services offered through the Application.

5. The User is responsible for all the activity that occurs in his/her account and agrees to keep the username and password of his/her account secure at all times. 

6. The User cannot authorize third parties to use his/her account not being able to assign or transfer the account to any other person or entity.
7. The User agrees to comply with all the applicable laws when using the Aeronautical Services and may only use the Services for legitimate purposes.

8 The User must accept that identity documents (ID) or any other identity verification items are required to access and use the Aeronautical Service. Access to the Aeronautical Services will be denied if the User refuses to provide the ID or any other document that allows his/her identity verification.

9 The User commits to pay the FBO the agreed amount of money and by the agreed means. MY HANDLER will not receive payments on behalf of the FBO. The User must make use of the established payment methods and means to pay the FBO directly and without intervention of MY HANDLER.
NINTH. REPENTANCE. The User may require the revocation of the Acceptance of the contracted Service during a period of ten (10) running days from the date on which the Management Service is agreed, without any responsibility. Repentance is not considered valid if the request is made after the provision of the Management Service.
The Management Service will be considered provided from the moment the User’s aircraft sets off heading to the required or alternative destination. The take-off time will be determined in accordance with the typical practices of the commercial activity. MY HANDLER may use any available method in accordance with the typical commercial practices to determine the take-off time.
MY HANDLER commits, within TWENTY FOUR (24) hours after receiving the request for revocation of the acceptance, to inform the User of the identification number of revocation. 

TENTH. RESIGNATION. MY HANDLER resigns to any declaration or guarantee related to the reliability, punctuality, quality, suitability or availability of the Services requested through the use of the Application. It does not guarantee the quality, suitability, safety or ability of the FBOs. You agree that every risk deriving from the use of the Services and from any Services or goods requested in relation to them will be exclusively yours, to the extent permitted by the applicable law.
ELEVENTH. RESPONSIBILITY LIMITATION. MY HANDLER will not be responsible for indirect, incidental, punitive or consequential damages, including lost profits, loss of data, personal injury or property damage related to or in connection with the use of the Management Services. MY HANDLER will not be responsible for any damage, responsibility or loss deriving from:

1. The use of Management Services or its incapability to access or use the Application.

2. The transactions and relationships between the User and the FBO.

MY HANDLER will not be responsible for the delay or the lack of performance of the Users and/or the FBOs obligations. In no case the total responsibility of MY HANDLER in relation to the Services for the damages, losses and lawsuits may exceed the same amount quoted by the FBO to the User for the provision of the Management Services.
The User exempts MY HANDLER from any responsibility and will keep it harmless against any claim or demand of:

1. The use of the Management Services or Services or goods obtained through the use of the Application.

2. The User’s non-compliance of any disposition contained in this document, whose obligation is derived from any law or regulation applicable to him/her.
3. Third parties rights violation or non-compliance including, by way of illustration, Users and/or FBOs.

4. MY HANDLER’s use of the personal information provided in accordance with the present Terms.

The FBO exempts MY HANDLER from any responsibility and will keep it harmless against any claim or demand of:

1. The FBO’s non-compliance of any disposition contained in this document, whose obligation is derived from any law or regulation applicable to him/her.
2. Third parties rights violation or non-compliance including, by way of illustration, Users and/or another FBO.

3. Any claim derived from its Management Services provision.

The FBO acknowledges and accepts that any risk that may arise from the use of the Application will be fully assumed by the FBO. Likewise, the FBO must keep MY HANDLER harmless against any claim derived by its behaviour, negligent or reckless act, taking full responsibility for the damages, losses and other responsibilities caused by the Management Service provided by the FBO.
The FBO acknowledges and accepts that the service provided by MY HANDLER to Users may be subject to limitations, delays and other setbacks inherent to the use of the internet and electronic communications. In relation to that, MY HANDLER reiterates that it is not responsible for the delays, miscommunications or any other damage that may result from these setbacks.

The limitations and resignations in this clause and the ninth clause do not pretend to limit or alter the Users’ responsibilities and rights as consumers that cannot be excluded according to the applicable law.
TWELFTH. CONTENT. MY HANDLER will allow Users and FBOs to send, upload and publish through the available messaging services in the Application, in order to coordinate the Management Services provision. Likewise, the emission of comments and opinions related to the Management Services offered is allowed. 
The content administrated by the Users and/or the FBOs will be owned by them. However, by providing such content to MY HANDLER, a worldwide, perpetual, irrevocable, transferrable, royalty-free license is granted, with the right to sublicense, use, copy, modify, create derivative works, distribute, publicly display, publicly or otherwise present, or exploit the content in every known format and available distribution channel, without further notice or consent and without requiring any financial compensation. 
The User and the FBO declare and guarantee that:
1. They are the sole and exclusive owners of all the content or that they have all the rights, licenses, consents and necessary permissions to provide MY HANDLER the previously mentioned license, except for that information that is essential for the Management Services provision such as third parties’ personal information, for instance, User’s aircraft passengers, among others; and,

2. Neither the content nor its presentation, upload, publication or making available will infringe, misappropriate or violate the intellectual property or the property or privacy rights of a third party, or will result in the violation of any applicable law or regulation.
The User and the FBO will not provide content that is defamatory, libellous, violent, obscene, pornographic, illegal or otherwise offensive, as determined by MY HANDLER in its sole discretion. MY HANDLER may review, control or eliminate content that violates any of the previously mentioned dispositions without prior notice.
THIRTEENTH. PERSONAL DATA PROTECTION. The FBO and the User commit to MY HANDLER to:
1. Treat the FBOs and Users’ personal data for the purpose of providing the Management services only.

2. Not to carry out commercial actions, send e-mails or similar things with personal data to which they may have access by virtue of the Management Service provision.
3. Not to record or store the data provided by the Users and/or the FBOs, which are specifically provided for the Management Service provision.
4. Not to transfer FBOs’ and /or Users’ personal data to third parties.
5. Adopt all necessary measures to prevent unauthorized access to FBOs’ or Users’ personal data by third parties.

The FBO and the User are obliged to maintain MY HANDLER harmless against any claim that may be filed derived from the non-compliance of the obligations established in the data protection and intellectual and industrial property regulations and, in particular, the obligations which are assumed by this clause. The User and/or the FBO agree to pay the amount to which by way of sanction, compensation, damage, prejudice and interest MY HANDLER could be claimed/condemned for the non-compliances mentioned in this clause. 
FOURTEENTH. INTELLECTUAL PROPERTY. The FBO and the User agree and acknowledge that, in accordance with the current legislation, the ownership of all intellectual property rights, services, patents, trademarks, business know-how and auxiliary rights in the information treatment systems and the information analysis tools on which the Service is based, will remain the sole and exclusive property of MY HANDLER and the User and the FBO will not acquire any right, ownership or interest in or with respect to them.
MY HANDLER grants the User and the FBO an authorization to use the Application freely and non-exclusively, for the period of duration of these Terms and to for the sole purpose of executing the Management Service. 

The User and the FBO commit to cease all use of both the Application and MY HANDLER brands upon expiration or termination of these terms.
FIFTEENTH. ECONOMIC AND BILLING CONDITIONS. The Management Services use carries charges for the Services provided by the FBO. After having received the Services, a payment must be made in accordance with what was previously quoted by the FBO. MY HANDLER will not act on behalf of the FBO nor will it be a collection agent. This payment must be made directly to the FBO in accordance with what was quoted by it.
Regarding the collection of a commission percentage charged to the FBO, the economic conditions and the billing method are those established in Annex N° 2 of these Terms. By subscribing to these, the FBO agrees to the conditions. The applicable rates contained in the annex will be subject to possible unilateral modification by MY HANDLER, which must be communicated to the FBO by e-mail or through the Application.

SIXTEENTH. INDEPENDENCE OF THE FBO. The FBO is a fixed base operator independent of MY HANDLER that can never be considered an employee of MY HANDLER. Consequently, the personnel assigned by the FBO to provide de Management Service will depend solely on the FBO for all legal and labour purposes.
SEVENTEENTH. NOTIFICATIONS. Notices, communications and notifications by letter, e-mail and/or telephone to be made between the parties must be addressed by certified letter to MY HANDLER’s address as follows: Bologna 1947, Carrasco, Montevideo Uruguay.
EIGHTEENTH. VALIDITY. If one or more of the clauses of these Terms were declared non-existent, null or ineffective, this will not affect the existence, validity and effectiveness of the entire document, which will remain in force except for the clause or clauses in conflict, unless the latter have been essential and determining cause for the acceptance of these Terms for any of the parties. 
NINETEENTH. ASSIGNMENT. MY HANDLER may assign its rights and obligations derived from this document to any other company or person without the prior consent of the User and/or the FBO.

TWENTIETH. APPLICABLE LAW. The Terms are governed by the Argentine Republic laws. 

TWENTY FIRST. JURISDICTION. The User, the FBO and MY HANDLER agree to submit to the Ordinary National Courts of the City of Buenos Aires jurisdiction, excluding any other jurisdiction that may correspond in the case of any divergence related to the Application.
The Terms and Conditions, with the respective modifications made from time to time in the Application, are at the sole discretion of MY HANDLER, constitute the only agreement between the User, the FBO and MY HANDLER and govern the use of the Services provided in the Application, replacing any previous contract between the User and/or the FBO and MY HANDLER. 
ANNEX N° 1. AIRCRAFT CATEGORIES
	FROM 0 TO 5 TONS
	FROM 5 TO 10 TONS
	FROM 10 TO 17 TONS
	FROM 17 TO 25 TONS

	Aerostar
	Aerospatiale SN-601
	BombardierLearjet 60 / 60XR
	ATR 42

	Aero Commander
	Beech King Air 200
	CessnaCitationLatitude
	ATR 72

	Alarus
	Beech King Air 250
	CessnaCitation VI
	BombardierChallenger 300

	American Champion
	Beech King Air 300
	CessnaCitation VII
	BombardierChallenger 350

	American General-Grumman
	Beech King Air 350
	CessnaCitation X / X+
	BombardierChallenger 600 / 601

	AviatHusky
	Beechcraft 1900
	CN-235 Series
	BombardierChallenger 604 / 605

	Beech 18
	Beechcraft Premier I / IA
	DHC-8-100 / 200 / 300 / 400 Dash-8
	BombardierChallenger 650

	Beech 99 Airliner
	Beechjet 400 / Hawker 400
	Dornier 328-100
	BombardierChallenger 850

	BeechBaron
	BombardierLearjet 25 / 31 / 35 / 36 / 
	Dornier 328-300
	Bombardier CRJ-100 / 200 

	Beech Bonanza 
	BombardierLearjet 40 / 40XR
	EMB-120 Brasilia
	C-295 Series

	BeechDuchess
	C-212 Series
	EmbraerLegacy 450
	Canadair CL-215 

	BeechDuke
	C-41 Aviocar / C-212 Aviocar
	Gulfstream 1
	CessnaCitationLongitude

	Beech King Air 100
	CessnaCitation 550
	Gulfstream 150
	DassaultFalcon 2000 / DX / EX / LX / LXS

	Beech King Air 90-A90
	CessnaCitation 560
	Gulfstream 200
	DassaultFalcon 50 / 50EX

	BeechMusketeer
	Cessna Citation Excel / XLS / XLS+
	HawkerBeechcraft 800 / 800XP / 850XP
	DassaultFalcon 900B / 900C / 900EX / 900LX

	Beech Queen Air
	CessnaCitation Jet 2 / 2+
	Jetstream 41
	DHC-7 Dash-7

	Beech Sierra
	CessnaCitation Jet 3 
	Mcdonnel-Douglas DC-3
	Embraer EMB-135 / 145

	BeechSkipper
	CessnaCitation Jet 4
	Saab SB-340
	EmbraerPraetor 500

	Beech Sport
	CessnaCitation Mustang 
	BombardierLearjet 45 / 45XR
	EmbraerLegacy 500

	BeechStaggerwing
	Commander 1000
	BombardierLearjet 70 / 75
	EmbraerPraetor 600

	BeechTravel Air
	DassaultFalcon 100
	CessnaCitationSovereign / Sovereign+
	EmbraerLegacy 600

	Beech Twin Bonanza
	DHC-6 Series Twin Otter
	HawkerBeechcraft 1000
	EmbraerLegacy 650

	Bellanca
	Dornier DO-228
	HawkerBeechcraft 750
	Fokker F-27

	Cessna 120
	EmbraerBandeirante EMB-110
	HawkerBeechcraft 900
	Gulfstream 280

	Cessna 140
	EmbraerPhenom 300
	
	HawkerBeechcraft 4000

	Cessna 150
	HawkerBeechcraft 400 / 400XP / 400 XPR
	
	Jetstream 61

	Cessna 152
	Jetstream 31
	
	

	Cessna 162 Skycatcher
	Jetstream  32
	
	

	Cessna 170
	Let L-420 Turbolet
	
	

	Cessna 172 Skyhawk
	Mitsubishi MU2B
	HELICOPTERS
	

	Cessna 172RG Cutlass
	PiaggioAvanti
	Agusta
	

	Cessna 175
	Piaggio P180 Avanti / Avanti II /Avanti Evo
	Bell 
	

	Cessna 177 Cardinal
	Pilatus PC-24
	Bell Jet Ranger
	

	Cessna 177 Cardinal RG
	Piper Cheyenne 400LS
	Bell LongRanger
	

	Cessna 180
	Piper Cheyenne III
	Enstrom
	

	Cessna 182 RG
	Short SC7 Skyvan
	Eurocopter
	

	Cessna 185 Skywagon
	Swearingen/Fairchild Metro 3
	Hiller
	

	Cessna 190-195
	Swearingen-Fairchild Merlin
	Hughes
	

	Cessna 205
	Piaggio P166
	McDonnell Douglas Helicopters
	

	Cessna 206
	
	Robinson
	

	Cessna 207
	
	Schweizer
	

	Cessna 208 Caravan
	
	Sikorsky
	

	Cessna 210 Centurion
	
	
	

	Cessna 303 Crusader
	
	
	

	Cessna 310 / 320
	
	
	

	Cessna 335 / 340
	
	
	

	Cessna 336-337 Skymaster
	
	
	

	Cessna 350
	
	
	

	Cessna 400
	
	
	

	Cessna 402 
	
	
	

	Cessna 404
	
	
	

	Cessna 411
	
	
	

	Cessna 414
	
	
	

	Cessna 421
	
	
	

	CessnaCitation Jet 1 / 1+ / M2
	
	
	

	CessnaConquest I
	
	
	

	CessnaConquest II
	
	
	

	Cirrus
	
	
	

	Columbia 300-350-400
	
	
	

	Commander 112
	
	
	

	Commander 114
	
	
	

	Commander 115
	
	
	

	Commander 500
	
	
	

	Commander 680 Turbo
	
	
	

	Commander 690
	
	
	

	Commander 840
	
	
	

	Commander 900
	
	
	

	Commander 980
	
	
	

	Comp Air
	
	
	

	Diamond DA20
	
	
	

	Diamond DA40
	
	
	

	Diamond DA42
	
	
	

	Eclipse 500 /550
	
	
	

	EmbraerPhenom 100
	
	
	

	Ercoupe
	
	
	

	Experimental
	
	
	

	Extra
	
	
	

	HondaJet
	
	
	

	Kodiak
	
	
	

	Lake
	
	
	

	Lancair-Glasair
	
	
	

	Luscombe
	
	
	

	Maule
	
	
	

	Mitsubishi Solitaire
	
	
	

	Mooney
	
	
	

	Pilatus
	
	
	

	PilatusBritten BN-2T
	
	
	

	Piper 6X/6XT
	
	
	

	Piper Apache
	
	
	

	PiperArcher
	
	
	

	PiperArrow
	
	
	

	PiperAztec
	
	
	

	PiperCherokee
	
	
	

	PiperCherokee 235
	
	
	

	PiperCherokeeSix 260
	
	
	

	PiperCherokeeSix 300
	
	
	

	Piper Cheyenne I
	
	
	

	Piper Cheyenne II
	
	
	

	Piper Colt
	
	
	

	Piper Comanche
	
	
	

	PiperCub
	
	
	

	Piper Dakota
	
	
	

	PiperJetPROP
	
	
	

	Piper Lance
	
	
	

	Piper M600
	
	
	

	PiperMaibu Meridian
	
	
	

	PiperMatrix
	
	
	

	PiperMojave
	
	
	

	Piper Navajo
	
	
	

	Piper Saratoga
	
	
	

	PiperSeminole
	
	
	

	Piper Seneca 
	
	
	

	PiperTomahawk
	
	
	

	Piper Turbo Seminole
	
	
	

	Piper Twin Comanche
	
	
	

	PiperWarrior
	
	
	

	Pitts
	
	
	

	Socata TBM700
	
	
	

	Socata TBM850
	
	
	

	Socata TBM900
	
	
	

	Socata TBM910
	
	
	

	Tecnam P2010
	
	
	

	Tecnam P2012
	
	
	

	Vans
	
	
	

	Cessna F406 / 425 / 441
	
	
	

	Socata TBM930
	
	
	


ANNEX N° 2: ECONOMIC CONDITIONS AND BILLING

From the total amount collected for the Management Service by the FBO in accordance with the price established in the Application, MY HANDLER will be entitled to receive a percentage of the amount charged to the User. The 3% percentage of the amount initially quoted by the FBO, may vary depending on the type of Management Service provided by the FBO in accordance with the corresponding category (ANNEX N° 1), without prejudice to any other additional service that MY HANDLER may implement in the future, which the FBO will be able to access.
The difference between the amount quoted to the User and the previously mentioned rate will correspond to the FBO by virtue of the services provided, an amount that does not include the expenses incurred which correspond to the FBO. 
The payment of the established fee is immediately payable through the available payment methods, which may be a payment platform, credit card, bank transfer, cryptocurrency and/or any other means of payment. The means of payment availability will depend on each of the jurisdictions. MY HANDLER will provide the FBO with the use of all the means of payment indicated by it, subsequently sending a receipt by e-mail and/or by the Application to the FBO. If the payment method is determined to be expired, invalid, or otherwise unable to collect, the FBO agrees to MY HANDLER using a secondary payment method if available. The payment, in no case can be made after the following 3 business days from the date the Aeronautical Service was provided. 

In case the payment is not made voluntarily, the FBO authorizes MY HANDLER to automatically debit the amount pending payment in accordance with each of the means of payment requirements provided by the FBO. However, non-payment may be penalized.

ANNEX N° 3: PENALTIES

The FBO agrees that is case of unjustifiably rejecting a request by a User or not complying with the agreed request while using the Application, it will be sanctioned with the increase in the previously mentioned rate. It is hereby stated that MY HANDLER may modify the sanction conditions indicated above as well as add new sanctions at its sole discretion and with prior notification by e-mail to the FBO.
MY HANDLER may sanction the FBO and/or the User for unjustified cancellations of service requests or for any other type of non-compliance of the previously mentioned obligations. In this case, it will be at MY HANDLER’s discretion to determine the sanction.

The penalties are mainly divided into three:

1. Score subtraction from the FBO and/or User.

2. Temporary suspension of the FBO and/or the User account.

3. Deletion of the FBO Account and/or the User.

The sanction election is left to MY HANDLER’S prudent discretion who may choose between any of these three sanctions depending on the severity and/or reiteration of the non-compliance by the FBO and/or the User. In no case MY HANDLER is obliged to take any of these sanctions in the order mentioned. Such order is merely illustrative but does not oblige MY HANDLER to follow it without determining the seriousness of the non-compliance.
MY HANDLER reserves the right to carry out the pertinent investigations and inquiries to determine the seriousness of the non-compliance. The FBO and the User authorize MY HANDLER to review and monitor the exchange of messages that is carried out through the Application to corroborate compliance with these Terms.
